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RE: WINSTON Select Out-Of-Stock Rate 


Gentlemen: 


As we discussed at our last meeting, the O.0.S. rate on Select is huge! We 
must continue to solve these out-of-stocks in each and every call worked. 


WEEK ENDING 12/3/93 (KEY & A CALLS) 
SELECT ENTRY 0.0.8. 


DIVISION DIST. % RATE 
Manhattan 68.5% 29.5% 39.0% 
Brooklyn 86.5% 72.3% 14.2% 
North Jersey 94.5% 73.6% 20.9% 
Queens 77.6% 62.9% 14.7% 
Newark 86.8% 59.3% 27.5% 
Region 84.3% 61.2% 23.6% 
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cc: R. J. O'Rourke 
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“We work for smokers.” 





